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AT A GLANCE

Tamam Electronics Company is an affiliate of AlZarah Global
which is a diversified investment group owned by Sheikh Ziad
Bin Nasser Al-Zarah as a Chairman and managed by Mr.
Abdulsalam Ziad Al-Zarah as a CEO. Since its inception in 2006,
Tamam Electronics strived to provide quality products and
services operating in Home Automation, Security Management
Systems, Interactive Kiosks and other solutions. In pursuit of
its vision in being a leading IT company, Tamam Electronics
enhanced its business portfolio with innovative solutions and
targeted sectors.

Tamam is currently engaged in diverse solutions in the
Kingdom of Saudi Arabia. Our core group activities include:

1) Marketing and Branding

2) ERP solutions

3) Home and Office Automation Solutions

4) Interactive KOISK Systems and Vending Machines
5) IT Business Consulting

6) Innovative Digital Solutions
7) Basic IT services

¢
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VISION, MISSIOK & CORE VALUES

Vision

Tamam Electronics strives to be a prominent information
technology company in Saudi Arabia and GCC.

Mission

Tamam Electronics provides innovative, integrated, intelligent
information technology solutions in alignment with its vision for
the Saudi Market.

Core Values
= Innovation

= Continuous Improvement

= Customer Oriented
= Quality Products and Services

PRICTET: S,

\IJ Core
Values

TAMAM ELECTRONICS CO. An B IT Company “Where Intelligence, Integration, and Innovation Prevails”

@




’@‘ aligyisl Yl gl oi d Sy s
& JAMAMELECTRONICS CO.

TRMHMCO

MESSAGE FROM CEO

The dynamic business environment associated with the
contemporary technologies has put each company in front of
major challenges. These challenges represented a driver for
us at Tamam Electronics to continuously improve our
company, enhance our organizational effectiveness, develop
our IT solutions, and expand our market share.

Our greatest capital is its employees who play the integral
role in gaining the competitive advantage. All employees
work closely in a professional framework to deliver the
milestones and objectives aligned with our vision.

Tamam Electronics remains committed to its core values that
govern all our endeavors with our clients. It remain the
cornerstone for every step which the company takes.

The information technology sectors in Kingdom of Saudi
Arabia is steadily growing as one of the biggest markets in
the region. We seek to cater the increasing information
technology requirements of this market as a leading reliable
IT company.

Mzr. Abdulsalam Ziad N. Al-Zarah / Chief Executive Officer O
L)
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INDUSTRIES SERVICED

Tamam Electronics serves several industries
including:

v Governmental and Private Sector

v 01l & Gas , Petrochemical and Utilities Sectors
v Health Care

v Transportation including Airports

v Educational

v Residential and Commercial Buildings

v" Retails Stores and Malls

O
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SOLUTIONS END SERVICED

1) Branding and Marketing Solutions

2) Interactive KOISK Systems and Vending Machines
3) ERP solutions

4) Home and Office Automation Solutions

5) IT Business Consulting

6) Innovative Digital Solutions

7) Basic IT Services
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1) BRANDING AND MARKETING SOLUTIONS.

Tamam Electronics represents a dynamic and comprehensive
platform meeting withour customers’ media, marketing and
branding requirements. Tamam  Electronics leverages
contemporary concepts, methodologies and tools to ensure the
accomplishment of our partners’ goals. Our marketing services
vary from marketing strategy and plan development to
communication and content, PR & publicity, creative graphics
services, web development and design, brand development
and awareness.

Branding and Marketing Solutions

O
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2) ERP SOLUTIOKRS

Tamam Electronics implements, manages, customizes, and
supports Enterprise Resource Planning solutions directed
towards optimizing the core business processes of a
company or governmental agency. The solutions include a
suite of integrated applications which can also be
implemented as stand-alone modules. These modules are
developed to include the latest technological features
customized to meet the client requirements.

\}
‘ The modules span the following functions:
‘ Human Resource Management

\

Budgeting and Accounting

|

‘ Project Management
|
Customer Relationship Management and
Sales
[

‘ Procurement and Supply Chain Management
‘ Help Desk
J
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J) HOME AND OFTicE AUTCMATION SOLUTIONS

Tamam Electronics developed throughout the years a
progressive expertise in the field of home and office automation
solutions. We provide a wide range of solutions for residential
and commercial building not limited to:

| Security Seals

systems

| Motion sensors for
conserving energy

‘| Remotes controlling several

il functions at home or office

o
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4) INTERACTIVE KOISK SYSTEMS AND VENDING
MACHINES

Tamam Electronics is a leading company in the Kingdom of
Saudi Arabia in providing interactive KOISKS solutions:

v Advanced solutions and applications

v" Queuing Systems

v Customized application development

v Customized Hardware Offering

v Electronic Marketing and Advertising via interactive products

v Multifunctional Interactive Kiosks not limited to:
0 Customer Complaint\Suggestion System
O Appointment Inquiry and Management -T-_
0 Self Check-in and reservation ! |
O Traveler Check-In & Board Pass print
O Information Provider Points

O Path Finding
O Directory Listing

\\
O
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5) IT BUSINESS CONSULTING

Tamam Electronics consultants can support any company to
digitally recreate your business processes to enhance its
efficiency and effectives in an outcome-focused framework.

Our consulting services include:

( (
« Enterprise * Digital
and Business Operations

Process
Optimization

ooooooooo

( (

o IT * Business
infrastructure intelligence
Enhancement and analytics

=
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6) INNOVATIVE DIGITAL SOLUTIGNS

Tamam Electronics in affiliation with Zensoft is providing niche
advanced digital solutions which are receiving an increasing
attention from various industries.

ok Cloud Computing

= Mobility

* Virtual Reality and Augmented Reality
DIT>ALIZA7IN Dlgltallzatlon
' ™ Gk

Artificial Intelligence

Big Data Analytics

Internet of Things (IoT)

¢
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1) BASIC IT SERVICES

( ) (
* Networking and * Data center

Security solutions Preparation

BUSINESS ¢

Home Office VO l P
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MAJOR CLIENTS

dpgoudigSoll B

Saudi Aramco

A

ASHARAIA CHAMBER
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COMPANY EXPERIENCE\SELECTED PROJECTS
I RN I

Supply, installation and operation of electronic E Directory with
King Fahad International Airport GPS program

Supply and installation of 120 refrigerators in the university
citySupplying and installing smart boards with projectors and
King Faisal University blackboard driversSupply and installation of magnetic writing
boardsSupply and installation of billboards inside the office with a

remote control program in the paintings

Supply and installation of advertising,Display screensMeeting

Al-Ah i
sa Secretariat room with sound and control system

Supply and installation of 55-inch touch screen screens with remote

Pri 1t t it
rince Sultan Center (Saitec) control programSupply and installation of smart boards

Supply and installation of self-service equipment with the
University of Dammam university library programDammam University Electronic
Directory Program

Installation and supply of electronic displays with screen control

Pri Sultan Uni ity in Riyadh . . .
rince Sultan University in Riya softwareSupply and installation of smart phone charger stations

Supply and installation of network displays with remote control
programSupply and installation of service screens for
beneficiaries

Al-Ahsa Medical Services Company (Al-Ahsa
General Hospital)Eastern Province Municipality

Supply and installation of display stands with touch screen with
remote control software

Mouwasat Hospital in Riyadh Call system

Supply and installation of self service equipment with a program
for reviewing and querying applications

Company Alam Supply of self service and touch screen

Supply and installation of self service kiosks with a research
program and submit inquiries about the applications

General Administration of Education Riyadh

Irrigation and drainage system in Al - Ahsa

[

p—
(5]

Riyadh Municipality

Supply and installation of touch screens with remote control
program

Hail General Hospita

p—
(]
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IS0 CERTIFICATE

&m{xcu‘eafzeywhmot

This is to certify that the
Quality Management System
of

Tamam Electronic Company
P.O.Box 76211, Al Khobar 31952 Kingdom Of Saudi Arabia

Has been independently assessed and is
compliant with the requirements of:

ISO 9001: 2008
For the following scope of activities:

Provision of Digital Display Solutions

Certificate Number: 169223A

Date of initial registration 18™ February 2016
Date of this certificate 18 February 2016
Certificate expiry (subject to the company 15t September 2018
maintaining its system to the required standard)
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Contact Details:

KSA Office:

Mr. Abdulsalam N. Alzarah

Deputy Chairman

Mobile: +966 55-502-8896

P.O.Box 76211, AlKhobar 31952 ¢ Kingdom of Saudi Arabia,
Telephone: +966 3 847-6922 / +966 3 847-6921

Fax: +966 3 847 6920

Primary Email: a-alzarah@tamamco.com

Secondary Email : philip@tamamco.com

Or

Mr. Hamed Fathy / Marketing & Sales Manager
Mobile: +966 54 804 0824

Primary Email: info@tamamco.com

Secondary Email : philip@tamamco.com
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